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Febmary 27,2004 

The Honorable Jeff Hdtch-bfiller 
Commissioner 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, AZ 85007 

Re: Tn the Matter of UNS Gas, Inc. and Citizens Comunications Company- 
Filing For Approval of Purchased Gas Adjustor Surcharge 
(Docket No. G-01032E-03-0515) 

Dear Commissioner Hatch-Miller: 

This letter will supplement my letter io you of February 25,2004 regarding customers 
who spoke at the Prcscott meeting and indicated they had experienced increases of over 
100 % in their winter season gas bills. 

Three additional customers were identified - Mr. Hansm, Mr. Protest0 and Mr. Gray. 
The bill comparison sheets for Mr. Hansen and Mr. Protest0 are enclosed. 

The third customer identified was Mr. Gray of 923 ?4 Fair Strcct in Prcscott. Mr. Gray 
lives in a mobile home park that is serviced by UES through a master meter. The landlord 
reads the meter and submits the bill to Mr, Oray for payment. This arrangement was 
confirmed by Mr. Gray in his comments at the open mccting. As a result, UES is unable 
to perform a year to year account analysis. We will continue to work with Mr. Gray as to 
any possible energy savings solutions for his residence. 

As a result of your request, we have now completed rn analysis of all seven of the 
Prescott customers who stated they had bill increases in excess of 100 %. 
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- We are available to provide additional infomalion on any of these customer accounts as 
you may request. 

Yours very truly, 

Dennis R. Nelson 
Senior Vice President and 
Chief Operating Oflicer 

Original and 13 copies filed this / day 
of IWxuary, 2004 with: 

Docket Control 
1200 West Washington Street 
Phoenix, Arizona 85007 
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Copies GtJhe foregoing hand-deliveredhailed 

Chairman Marc Spitzer 
Commissioner William A. Mundell 
Commissioner Mike Gleason 
Commissioner Kristin Mayes 

Ernest G. Johnson, Utilities Division Director 
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